CSAVETHE DATE "
ANNUAL LUNCHEON |

FRIDAY, hAY 15,2012
12:00 noon - 1:30 pm

5240 MV 36th St, Doral, FL 33166
(305 403-7913

Choice of three entrées:

FPenne Gorganzola

Salvatore's Fish Postann
Angel Hair with Artichokes

$25.00 for rembers S §41.00 for non-members
Keynaote Speaker: Wil Fowler
Library Security & Safety Manager
Miami-Dade Public Library System

TOPIC: LIBRARY SAFETY AND SECURITY

How a police background translated into warking
in an urban public library.

Tips for best practices to keep safe during times
of staff shortages and heavy demand for
serices.

How to offer excellent customer service for
everyone while enfarcing the rules of conduct.

We gratefully thank our sponsors:
MIAMI-DADE PUBLIC LIBRARY SYSTEM
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Regular Hours:
. M-F 10:00am - 8:30pm
| Sat. 9:30am - 6:00pm |
! Sun. 10:00am - 6 00pm;:
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THE 21st ANNUAL
WORKSHOP

When:
Friday, March 30, 2012
Where:
North Dade Regional Library

2480 Northwest 133 Street
Iliami Gardens, FL. 330584

g0b-625-6424
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“The 21st Century
Learmng Center”
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' WORKSHOP AGENDA

900 am & 11:45 am in the PC Training La

| KEYNOTE SPEAKER:

Using your PC to Create Images in

Motion: Digital Storytelling

Sabine Dantus, Librarian

9:(25‘0 am & 11:45 am in the ¥ Qllmedia Lab
| Create Movies with iMac

& Garageband

Marlon Moore, Project Coordinatoré

‘:10:30 am - 11:30 am in the Auditorium

Finding Your Competitive Edge:

Career Options During Times of

Recessionary Lavoffs

with Concepcion Turma

Career Coach for Examiner.com, & awarded:

HR. Professional of the Year 2011 from the

GreaterMiami Society of Human Resource

Management

M
\ ’ DADE COUNTY LIBRARY ASSOCIATION

Membership Application

Annual memberthip dues are $15.00, coverng the curent fiscol year
beginning June T¢and ending May 30%

Member Name:

Librony-

Titie/Posiion

E-mal Address:

Heme Addres:

Sarwet, Cire. Stam Lip Cosde
{ )
Fhaae

Work Address:

Serwer, Cire. Semme ip Code
[ )
Fhoes

Ser:dx..i.rw:ilfo:l:l Home a Work

Mease make your §14.00 check payoble fo: Dode Coually Libeary Associalion

and mail check and applicafion o :

Clawdia Tomes. DCLA Secretary
~ Miami Dade Public Library. Main Lioeary ~ 101 West Rogler Street
~ Miami, L 33130 ~ J05-375-5231 [ tomesc@rmdpls.ong

| om inferested in porScipofing on Me folowing commitees:

B NemEEshio H RSN TETEr Schoiarhip
Progrom/Wonshep Byiaws

Informasion Provider Pubicity



